CLUB HOTEL ANJELIQ INFO SHEET 2023

Season Summer 2023
DATE OF FACT-SHEET FILLING IN 1/12/2023
CATEGORY OF THE HOTEL (STARS) 5%
gg:_?l:ﬁ;r:;.;;lwe AN OFFICIAL REGISTRATION vES OFFICIAL CATEGORY: 5*

CERTIFICATES NO

150 NO

BLUE FLAG YES

GREEN FLAG NO

OTHERS

PENSION/BOARD (BB,HB,FB,AL,UA etc) UAT
FOUNDATION DATE OF THE HOTEL 2013
LAST RENOVATION DATE 2018
AREA OF THE RESORT (m2) 35000(M2)

PHONE NUMBER 0242 565 17 00
FAX NUMBER 0242 565 18 00
WEB ADDRESS www.clubanjelighotel.com
POST ADDRESS Konakli Mahallesi Arikan Sokak No:3 Alanya - Antalya
DISTANCE TO THE AIRPORT (name of the
N 110 km
airport)
[THE NEAREST TOWN TO THE HOTEL/DISTANCE Konakli - 5 Km
CONTACT INFORMATION NAME & SURNAME E-MAIL
GENERAL MANAGER CUNEYT DARI cd@anijelighotels.com
SALES MANAGER ENGIN KARABULUT sales@anjelighotels.com
FRONT OFFICE MANAGER fom@anijelighotels.com
RESERVATION MANAGER reservation@anjelighotels.com
BUILDINGS How many buildings How Many Floors (including ground floor) | ELEVATORS NUMBER OF ROOMS
MAIN BUILDINGS 1 6 1 129
ANEX BUILDINGS 8 3&4 - 360
Does the hotel take deposit from the tourists upon check in? YES
Male accommodation accepted? If yes , please specify between which dates? NO ALL SEASON
Child accommodation accepted? if yes , which is above the age of " .
children being considered? We accept children between (3-12.99) ages
Is there English speaking staff ? RECEPTION, ANIMATION, GUEST RELATION AND RESTAURANT TEAMS
POOLS
Size (m2) Sweet water/Sea water Heating (when) WORKI
OUTDOOR SWIMMING POOL (Children Pools are not Included)
1- 200 m2 Sweet water NO 07:0
2- 100 m2 Sweet water NO 07:0
3- 50 m2 Sweet water NO 07:0
" Free/ Heating (when; please specify
Sweet water/Sea water WORKI
INDOOR SWIMMING POOL (Children Pools are not Included) no Size (m2) / Extra the dates)
YES/NO FREE/EXTRA AQUAPARK'S WORKING HOURS How Many Slides (for adults/ for kids) Heated;
AQUAPARK
YES FREE 10:00-12:00 -14:00-17:00 3 not
WHEN WATER SLIDES
START WORKING (DATE) 17.04.2023-18.11.2023
YES/NO FREE/EXTRA AQUAPARK'S WORKING HOURS How Many Slides (for kids) Heated,
KIDS WATERPARK (NEW)
YES FREE 10:00-12:00 -14:00-17:00 3 not

WHEN WATER SLIDES
START WORKING (DATE)

17.04.2023-18.11.2023

The hotel management reserves the right to change the above concept without prior notice depending on situations such as weather

HOTEL FACILITIES YES/NO EXTRA/ FREE | Working hours
Spa center YES EXTRA 08:00-20:00
[Thalasso center NO

Beauty center NO

or due to force majeure..



Hairdresser's YES EXTRA 08:00-20:00
Laundry Service YES EXTRA 08:00-16:00
Business Center NO
WI-FI LOBBY YES EXTRA
\WI-Fi all teretory and rooms YES EXTRA
Pets Allowed NO
Nurse / Doctor YES EXTRA 08:00-17:00
Amphitheatre YES FREE 19:00-23:00
[TV Corner Lobby YES FREE 10:00-23:00
Cinema NO
Shops YES EXTRA 08:00-23:00
Money Exchange YES EXTRA
ATM NO
Credi? cards accepted (VISA, Master Card, VISA, MASTER CARD
American Express etc)
Car Rental YES EXTRA 24H
Car parking (OUT DOOR) YES FREE
CONFERENCE & MEETING
CONFERENCE HALL'S NAMES CAPACITY SIZE (SQ.M) TECHNICAL EQUIPMENTS (YES/NQ
ANJELIQ 1 100 100 YES EXTRA
ANJELQ 2 100 100 YES EXTRA
Special Event Services
EVENT YES/NO FREE/EXTRA Description (details, included services)
Honeymoon Setup YES FREE Special gifts
Birthday Setup YES EXTRA Birthday cake
Holiday Setup NO
Repeat Guests YES FREE Special Gifts
Sport / Fitness/ Health YES/NO EXTRA/FREE
GYM/FITNESS CENTER YES FREE
SAUNA YES EXTRA
[ TURKISH BATH YES EXTRA
MASSAGE YES EXTRA
JACUZZI NO
[ TABLE TENNIS YES FREE
BOWLING NO
[ TRECKING YES FREE
[VOLLEYBALL YES FREE
BEACH VOLLEY YES FREE
MINI FOOTBALL FIELD YES FREE
STANDARD FOOTBALL FIELD NO
BICYCLE RENTAL YES EXTRA
AEROBICS YES FREE
MINI GOLF NO
GOLF NO
BILLIARDS NO
'WATER SKI (3rd party supplier) YES EXTRA
WINDSURFING (3rd party supplier) NO
BANANA (3rd party supplier) YES EXTRA
PARACHUTE (3rd party supplier) YES EXTRA
[CANOE (3rd party supplier) YES EXTRA
DIVING CLUB NO
WATER BIKE NO
[TENNIS COURTS NO
ANIMATION YES/NO EXTRA/ FREE Comments
DAY ANIMATION (POOL . N . N
AND BEACH GAMES ETC.) YES FREE Morning Gym, Aerobic, Water Gym, Dance, Zumba, Dart, Pool & Beach Games, Air Gun, Bocia
NIGHT ANIMATION
(SHOWS ETC.) YES FREE
ANIMATION LANGUAGES: RUSSIAN, ENGLISH, GERMAN, TURKISH
["HOW MANY PEOPLE WORK
15
IN ANIMATION TEAM
WHEN ANIMATION TEAM 17.04.2023-18.11.2023
| STARTS WORKING (DATE)
The hotel management reserves the right to change the above concept without prior notice depending on situations such as weather iti and 3 or due to force majeure..
YES/NO YES
bisco Free/ extra FREE
23:00-02:00



| Drinks (included/not

NOT INCLUDED |

included)
BEACH
Distance from Hotel to the Beach 20m | Length of the Hotel own Beach: | 200 m
Private Beach Public Beach Private Part on the Public Beach
Speciality of Beach: sandy x Pebble | sandys pebble [x Platform | x
Entance to the sea (sand, pebble, corals and so on) SAND,PEBBLE
Road Between Hotel and the Beach Yes/ No YES Car Road | | Walking Road |
| Is There an Underpass Between Hotel and the YES
Beach?
Is There any jetty? YES
YES/NO FREE/ EXTRA
LA ( ON THE BEACH) YES FREE
'SUN BED ( ON THE BEACH ) YES FREE
MATTRESS ( ON THE BEACH ) NO
POOL & BEACH TOWELS YES
FOR CHILDREN
[CHILDREN'S POOL YES Separate Children Pool X | Section in adult pool
QUANTITY OF CHILDREN'S POOL YES 1 | OUTDOOR
BABY COT YES FREE
MINI CLUB YES FREE
LUNA PARK NO
MINI CLUB'S WORKING HOURS 10:00-12:00 - 14:30-17:00
(CHILD AGES FOR MINI CLUB 4 - 11 AGE
BABY SITTER NO
BABY SITTER WORKING HOURS -
BABY CARRIAGE ( BUGGY ) YES FREE/EXTRA EXTRA
BABY POTTY NO FREE/EXTRA
MENU FOR INFANTS (0-2 years old) YES FREE/EXTRA FREE
MENU FOR INFANTS CONSISTS OF:
ICHILDREN'S MENU IN RESTAURANT YES / NO YES FREE/EXTRA | FREE
(CHILDREN'S MENU CONSISTS OF: SPAGHETTI,FRIES POTATOES etc. Vegetables
BABY CHAIR IN RESTAURANTS YES / NO YES / FREE
IS THERE A PLAY GROUND YES / NO YES INDOOR / OUTDOOR | BOTH
FOOD & BEVERAGES
MEAL PLAN/ Board Description (BB/HB/FB/AI/other) UAI
[The Concept is Valid Between the Following Hours (only for Ultra All Inclusive): 10:00-02:00

Specify Local Drinks which are Included to the Concept:

COLA, FANTA, WATER, MINERAL WATER, BEER, RAKI, VOTKA, WINE,CIN,LOCAL ALCOHOL

Specify Import Drinks which are Included to the Concept:

NO

Mini Bar (if Included, Specify the Content)

YES

How Often is Mini Bar Refilled?

FIRST DAY WATER AND JUICE

Please Specify the Drinks/ Food Which are not Included into the Concept:

IMPORT DRINKS SPECIAL COFFES, ENERGY DRINKS, BOTTLED DRINKS

TYPE OF MEALS HOURS NAME OF RESTAURANT OPEN BUFFET
BREAKFAST 07:30-10:00 MAIN RESTAURANT OPEN BUFFET
LATE BREAKFAST 10:00-10:30 MAIN RESTAURANT OPEN BUFFET
LUNCH 12:30-14:00 MAIN RESTAURANT OPEN BUFFET
SNACK SERVICE 11:00-16:00 BEACH BAR OPEN BUFFET
[TEA TIME 16:00-17:00 PASTRY OPEN BUFFET
DINNER 19:00-21:00 MAIN RESTAURANT OPEN BUFFET
NIGHT BUFFET 23:30-02:00 MAIN RESTAURANT OPEN BUFFET
FESTIVAL SNACK 12:00-16:00 FASTIVEL ARIA OPEN BUFFET
SPECIAL MENU YES NO
DIET MENU X
VEGETERIAN MENU X
GLUTEN-FREE MENU X

A'LA CARTE RESTAURANTS ( each day except event days)

WITH RE
NAME Cuisine Working hours Free/ Extra
YES
MEDITERRANEAN RESTAURANT MEDITERREANEAN & SEA FOOD 19:00-21:00 EXTRA X
OTTOMAN RESTAURANT OTTOMAN FOOD 19:00-21:00 EXTRA X




BAR NAME Free/Extra Working hours
LOOBY BAR FREE NON STOP
SERVICE BAR FREE LUNCH AND DINNER
POOL BAR FREE 10:00-17:00-21:00-23:00
BEACH BAR FREE 11:00-16:00
DISCO BAR EXTRA 23:00-02:00
FESTIVAL AREA FREE 11:00-17:00 21:00-23:00
The hotel management reserves the right to change the above concept without prior notice depending on situations such as weather iti and or due to force majeure..
C - IN TIME 15:00 C- OUT TIME 11:00
Room Cleaning Periods ONCE A DAY
Please specify period of changing bed sheets 2 TIMES A WEEK
ROOM TYPES ROOM TYPE ROOM TYPE ROOM TYPE ROOM TYPE ROOM TYPE ROC
MAIN BUILDING STANDART ROOM MAIN FAMILY ROOM CLUB FAMILY ROOM CLUB JAKUZI ROMANTIC SUITE CLUB STAI
Total Number of Rooms 119 10 34 4 45
ROOM AREA (M2)
(Including Balcony and 24 m2 35m2 35m2 20 m2 20 m2 2
Bathroom)
Rooms location (main
building, anex, bungalow, MAIN BUILDING MAIN BUILDING BLOK BLOK BLOK 3
other)
Year ‘:;’l‘;"’l':hto":e fast 2018 RENEWED 2018 RENEWED 2018 RENEWED 2018 RENEWED 2018 RENEWED 2018
How many rooms inside 1 2 2 1 1 1
Interior door NO YES YES NO NO
Balcony, Terrace or French BALCONY BALCONY BALCONY Teracce + Jacuzi Teracce + Jacuzi BA
Balcony
Bedroom BEDROOM BEDROOM BEDROOM BEDROOM BEDROOM BEl
View POOL & GARDEN POOL & GARDEN POOL & GARDEN SEA POOL & GARDEN G/
Is there ;’;:‘:;w in the BEDROOM BEDROOM BEDROOM BEDROOM BEDROOM BEl
Floor Covering in the rooms CERAMIC CERAMIC CERAMIC CERAMIC WOOD CE
Q"a"'iwr::,:’"".ds in the FRENCH AND SINGLE FRENCH OR SINGLE FRENCH OR SINGLE FRENCH FRENCH FRENCH
Extra Bed Folding Bed Folding Bed Folding Bed n/a n/a Folc
Maximum Pax 3+1 4+1 4+1 2 2
Does the second infant is NO NO NO NO NO
Is i;:::sible_ to provide NO NO NO NO NO
Air Conditioning SPLIT SPLIT SPLIT SPLIT SPLIT £
Safe Box ELECTRONIC ELECTRONIC ELECTRONIC ELECTRONIC ELECTRONIC ELEC
Safe box FREE FREE FREE FREE FREE I
TV (flat screen ) yes yes yes yes yes
CHANNEL 7 7 7 7 7
Where TV is locatedroom bedroom bedroom bedroom bedroom bedroom be
Telephone yes yes yes yes yes
How Many Bathrooms 1 1 1 1 1
Shower cabin or Bathtub cabin cabin cabin cabin cabin «
Bath amenities soap and shampoo soap and shampoo soap and shampoo soap and shampoo soap and shampoo soap ar
Bathrobes, slippers no no no no no
Hair Dryer in the Rooms yes yes yes yes yes
Internet yes / extra yes / extra yes / extra yes / extra yes / extra yes
Room Service NO NO NO NO NO
Mini Bar (free/extra) FREE FREE FREE FREE FREE I
Content WATER AND JUICE WATER AND JUICE WATER AND JUICE WATER AND JUICE WATER AND JUICE WATER
Kettle, tea/coffee set NO NO NO NO NO
Kitchenette NO NO NO NO NO
PRIVELEGIES NO NO NO NO NO
CD or DVD Player NO NO NO NO NO
Jacuzzi NO NO NO TERACCE TERACCE
Private pool NO NO NO NO NO
Sharing pool NO NO NO NO NO
Direct Pool Access NO NO NO NO NO
Private sauna NO NO NO NO NO
Free Flower & Fruit Service NO NO NO NO NO
Special Service NO NO NO NO NO




DISABLED ROOM YES/NO YES ;:t:r'":“'"ber of 4 Room Type MAIN STANDAR
NON SMOKING ROOM  |YES/NO YES ;:t:r'":“'"ber of 485 Room Type [ALL ROOM TYPE
INTERCONNECTING ROOMS |YES/NO YES ;:t:r'":“'"ber of 54 Room Type FAMLY ROOM

The hotel management reserves the right to change the above concept without prior notice depending on situations such as weather

or due to force majeure..



NG HOURS
0-19:00
0-19:00

0-19:00

NG HOURS

/not heated

heated

not heated

heated







iSERVATION

NO




M TYPE ROOM TYPE ROOM TYPE ROOM TYPE
NDARD ROOM CLUB STANDART PARTY RooM [CLUB STANDART SEAJ ¢, ;5 p MLy KINDER AQUA ROOM
VIEW ROOM

184 54 29 10

4 m2 24 m2 24 m2 35m2

3LOK BLOK BLOK BLOK
RENEWED 2018 RENEWED 2018 RENEWED 2018 RENEWED

1 1 2

NO NO NO YES
LCONY BALCONY BALCONY BALCONY
OROOM BEDROOM BEDROOM BEDROOM
ARDEN MAIN POOL SEA AQUA KINDER POOL
OROOM BEDROOM BEDROOM BEDROOM
RAMIC CERAMIC CERAMIC CERAMIC

| OR SINGLE FRENCH OR SINGLE FRENCH FRENCH OR SINGLE
{ing Bed Folding Bed n/a Folding Bed
3+1 3+1 3+1 3+1

NO NO NO NO

NO NO NO NO

SPLIT SPLIT SPLIT SPLIT
ZTRONIC ELECTRONIC ELECTRONIC ELECTRONIC
“REE FREE FREE FREE

yes yes yes yes

7 7 7 7
:droom bedroom bedroom bedroom

yes yes yes yes

1 1 1 1
cabin cabin cabin cabin
1d shampoo soap and shampoo soap and shampoo soap and shampoo
n° no no ne

yes yes yes yes
i/ extra yes / extra yes / extra yes / extra

NO NO NO NO
“REE FREE FREE FREE

AND JUICE WATER AND JUICE WATER AND JUICE WATER AND JUICE
NO NO NO NO

NO NO NO NO

NO NO NO NO

NO NO NO NO

NO NO NO NO

NO NO NO NO

NO NO NO NO

NO NO NO NO

NO NO NO NO

NO NO NO NO

NO NO NO NO




4 Room Type MAIN STANDART
485 Room Type MAIN STANDART
54 Room Type [CLUB STANDART




